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Appendix 
 
ED Perceptions in QLD: Final Survey Questions  
Q:QED1  
Now the next few questions will ask about your experiences with Hospital Emergency Departments (EDs). During 
the past 12 months, how many times have you attended a hospital Emergency Department (ED) for medical 
treatment for YOURSELF?  
[READ OPTIONS 1-5 IF NECESSARY]  
1. Not in the past 12 months  
2. Once  
3. Twice  
4. Three times  
5. Four or more times  
DO NOT READ  
6. Don't know/Unsure  
7. No response  
If (answer <2) skip to QED2a  
If (answer >5) skip to QED2a  
 
Q: QED1b  
Thinking about your most recent visit to the ED in the past year, WHO made the decision for you to go to the 
Emergency Department at this time?  
[READ OPTIONS 1-6 IF NECESSARY]  
1. It was my decision  
2. Other family members/friends decided  
3. People at my workplace decided  
4. My GP decided  
5. Ambulance staff decided  
6. I called 13HEALTH and they recommended  
7. Other (please specify)  
DO NOT READ  
8. Don't know/Unsure  
9. No response  
If (answer <7) skip to QED2a  
If (answer >7) skip to QED2a  
 
Q: QED1c  
Who was the other person/s that made this decision?  
 
Q: QED2a  
There are a variety of reasons people mention about why they decide to attend a hospital ED. I will read you a list 
of common reasons and I'd like you to tell me which of these would be the MOST IMPORTANT to YOU in your 
choice to attend a hospital Emergency Department. In other words, what would be the MAIN reason YOU would 
make this decision?  
[READ ALL ITEMS CLEARLY]  
1. If my condition was too severe to go elsewhere.  
2. If no other health services were available at the time.  
3. It's convenient to have all facilities in one place in the hospital.  
4. Hospital services are free.  
5. Hospital doctors and nurses are better specialised than GPs.  
6. The hospital is close by and easily accessible.  
7. The hospital will provide better care for my condition.  
8. Unsure/No response  
If (answer =8) skip to QED3a 
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Q: QED2b  
Which of those reasons would be the SECOND MOST IMPORTANT to you in your choice to attend a hospital 
ED?  
[REPEAT ITEMS IF NECESSARY - NOTE PREVIOUS CHOICE MISSING]  
1. If my condition was too severe to go elsewhere.  
2. If no other health services were available at the time.  
3. It's convenient to have all facilities in one place in the hospital.  
4. Hospital services are free.  
5. Hospital doctors and nurses are better specialised than GPs.  
6. The hospital is close by and easily accessible.  
7. The hospital will provide better care for my condition.  
8. Unsure/No response  
If (answer =8) skip to QED3a  
 
Q: QED2c  
And which of those reasons would be the THIRD MOST IMPORTANT to you in your choice to attend a hospital 
ED?  
[REPEAT ITEMS IF NECESSARY- NOTE PREVIOUS CHOICES MISSING]  
1. If my condition was too severe to go elsewhere.  
2. If no other health services were available at the time.  
3. It's convenient to have all facilities in one place in the hospital.  
4. Hospital services are free.  
5. Hospital doctors and nurses are better specialised than GPs.  
6. The hospital is close by and easily accessible.  
7. The hospital will provide better care for my condition.  
8. Unsure/No response  
If (answer =8) skip to QED3a  
 
Q: QED3a  
We would now like to know about your general views on the way that hospital Emergency Departments operate. I 
will read you a series of statements and I would like you to tell me whether you strongly agree, agree, neither 
agree nor disagree, disagree or strongly disagree. There are no right or wrong answer answers to these questions, 
we are simply seeking your opinions.  
The first statement is:  
Nurses and allied health professionals should have increased duties and responsibilities to treat patients where it is 
safe to do so, in order to increase the efficiency of the ED.  
[READ OPTIONS 1-5 IF NECESSARY]  
1. Strongly agree  
2. Agree  
3. Neither agree nor disagree  
4. Disagree  
5. Strongly disagree  
DO NOT READ  
6. Don't know/Unsure  
7. No response 
Q: QED3b  
Provided that paramedics are adequately trained to make assessments and offer treatment, they should be able to 
treat patients at the site, WITHOUT taking them to an ED.  
[READ OPTIONS 1-5 IF NECESSARY]  
1. Strongly agree  
2. Agree  
3. Neither agree nor disagree  
4. Disagree  
5. Strongly disagree  
DO NOT READ  
6. Don't know/Unsure  
7. No response  
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Q: QED3c  
Paramedics should be able to take patients to a GP or other health clinics rather than an ED, if they judge that is 
the best place for that type of injury or illness.  
[READ OPTIONS 1-5 IF NECESSARY]  
1. Strongly agree  
2. Agree  
3. Neither agree nor disagree  
4. Disagree  
5. Strongly disagree  
DO NOT READ  
6. Don't know/Unsure  
7. No response  
Q: QED3d  
Private health insurance should cover the cost of emergency care in PRIVATE hospitals.  
[READ OPTIONS 1-5 IF NECESSARY]  
1. Strongly agree  
2. Agree  
3. Neither agree nor disagree  
4. Disagree  
5. Strongly disagree  
DO NOT READ  
6. Don't know/Unsure  
7. No response  
Q: QED3e  
GPs should be given incentives to provide simple, minor procedures and wound care so that patients do not have 
to go to an ED for less serious injuries.  
[READ OPTIONS 1-5 IF NECESSARY]  
1. Strongly agree  
2. Agree  
3. Neither agree nor disagree  
4. Disagree  
5. Strongly disagree  
DO NOT READ  
6. Don't know/Unsure  
7. No response 
Q: QED4a  
When policies and decisions are made about how emergency health care services are organised and funded there 
are several groups who may provide input.  
I will read you a list of groups now and I would like you to tell me which groups' preferences you think should be 
MOST important when these policies and decisions are being made about emergency health care services.  
[READ ALL ITEMS CLEARLY]  
1. Members of the general public who are informed and interested.  
2. Managers of health services.  
3. Doctors.  
4. Other healthcare professionals such as ambulance officers and nurses.  
5. People likely to use emergency health services more-ongoing health condition.  
6. Unsure/No response  
If (answer =6) skip to END SECTION  
 
Q: QED4b  
And which groups' preferences you think should be the NEXT MOST important for decision making in 
emergency health care?  
[REPEAT ITEMS IF NECESSARY- NOTE PREVIOUS CHOICE MISSING]  
1. Members of the general public who are informed and interested.  
2. Managers of health services.  
3. Doctors.  
4. Other healthcare professionals such as ambulance officers and nurses.  
5. People likely to use emergency health services more-ongoing health condition.  
6. Unsure/No response 
